Nevada Northern Railway Foundation
Depot: 1100 Avenue A, Ely, Nevada 89301
Mailing Address: PO Box 150040, Ely, Nevada 89315
Voice: (775) 289-2085 • Web: www.nnry.com • E-mail: info@nnry.com
_______________________________________________________________________________________________________________

Dear Guests:
We look forward to seeing you at the Nevada Northern Railway National Historic Landmark. Here you
will be able to enjoy the sights, sounds, and smells of early 20th-century steam railroading. Whether
you’re a repeat Guest or someone visiting us for the first time, we look forward to safely creating
memories with you. The motto of the railroad is Safety First.
Before you visit, please take the time to review the following procedures and policies. We intend to
modify them as both health conditions and government leaders permit.
Our Promise and Our Expectation
The Nevada Northern Railway is committed to taking any and all necessary steps to maintain the
health and safety of both our Guests and Team Members.
We’re doing our part to keep you safe, but we can’t do it alone. The success of our keeping everyone
safe requires the cooperation of all our Guests. Guests of Nevada Northern Railway are invitees and,
as such, are required to follow all of our policies.
Furthermore, in accordance with our current policies, our Guests help us ensure the health and safety
of all by agreeing to the following:
• Guests who have been exposed to COVID-19 recently or have symptoms of COVID-19 (including
a fever, cough, or shortness of breath) will not visit the Nevada Northern Railway.
• Guests who are concerned about contracting COVID-19 acknowledge their option not to visit
the Nevada Northern Railway.
•
•

New and Updated Policies Currently in Place
Guest check-in will be conducted by Team Members that are in the Ticket Office inside the East
Ely Depot. There is a shield in place for the protection of Team Members and Guests.
Temperature Check. We reserve the right to do a temperature check on all Guests before they
leave the station and plaza areas. (Likewise, Team Members may be required to undergo a
temperature check and Health Assessment before the start of their shifts.) Any Guest or Team
Member with a temperature of 100.4 degrees Fahrenheit or greater will be denied entry.

_______________________________________________________________________________________________________________

Award Winning Destination
Best Tour in Rural Nevada – 2017
Nevada State Treasure – 2013 & 2012
Best Preservation Effort in the West • Attraction of the Year – 2012
Trip Advisor Certificate of Excellence – 2018, 2017, 2016, 2015, 2014
Best Museum in Rural Nevada – 2017, 2016, 2014, 2013, 2010, 2009, 2008
Best Museum - Special Recognition – 2010 • Favorite Nevada Attraction – 2008
Best Event in Rural Nevada – The Polar Express – 2017, 2016, 2015, 2014 & 2013
Best Place to Take the Kids in Rural Nevada 2019, 2018, 2015, 2014, 2013, 2012, 2011, 2010, 2009, 2008, 2007

•

•
•
•
•
•

Face masks are required for all Guests over the age of nine (9) years old, as well as all Team
Members. We do encourage children from 2-9 to wear masks. Guests who need masks will be
given a free mask to use during their visit. Guests unwilling or unable to wear a face mask will
not be allowed access to the trains or grounds of the Nevada Northern Railway National
Historic Landmark.
Train capacity is reduced by limiting railcar capacity to no more than 50% of the available seats.
Guests will be encouraged to social distance while onboard.
Hand sanitizing stations are located throughout the property and on select railcars. Our public
restrooms remain available for handwashing. Complementary hand sanitizer is available too.
Shields are installed at retail registers to protect both Guests and Team Members.
Frequent and enhanced cleaning and sanitization is occurring throughout our property and
railcars, with particular focus on high-touch areas.
Signage throughout the property encourages social distancing, use of face masks, and good
hand hygiene.

COVID-19 presents all of us with challenges we never could have imagined, but the Team at the
Nevada Northern Railway Museum is excited to safely welcome our Guests to this marvelous
landmark. We are committed to the health and safety of our Guests and Team Members, and with
your help, Nevada Northern Railway’s authentic steam railroading experience will continue to provide
joy, hope, and inspiration for many generations to come.
Sincerely,

Mark S. Bassett
President/CEO

